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VIDEO TRANSCRIPT for Shared Leadership (Short)
We are providing this transcript as a courtesy to offer the most accessible experience to our website
visitors. You may also view this video using the link below and select to include captions using the

integrated tools in YouTube.

Contact us via email at info@sc-inc.org.

John Dumas, President and CEO, SCI

From the beginning, our driving force has been a dedication to our mission, culture and core values with
an unwavering belief in putting people first.

At Service Coordination, we are committed to providing quality case management.

In over the past 40 years, we've remained a leader in our field. We've impacted thousands of lives by
focusing on people, their individual needs and goals, and delivering transformative services to help them
achieve their vision of an ideal life.

At SCI, we believe our communities are stronger when all people are included in and valued by society,
we are dedicated to inclusion, diversity, equity and accessibility, as we work to create a world where
everyone belongs.

This philosophy extends to both those we serve and our own team. We firmly recognize that our future
lies and our people. Affecting change in policies, systems, services, and the lives require an unwavering
commitment, dedication, and passion. Thus our people first culture becomes the cornerstone of our
success. This collaborative spirit empowers us to uphold our values, drive solutions, overcome
obstacles, and navigate intricate systems.

A remarkable ability to foster connections and collaboration enables us to forge relationships that raise
awareness and drive life-altering transformations. Together, we are building a world where everyone
belongs, differences are celebrated, and all people can pursue their ideal life. We couldn't do it without
you.
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